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DISCLAIMER

The information contained in this tender document or subsequently provided to Applicant, whether
verbally or in documentary or any other form by or on behalf of the Institute or any of its employees or
advisers, is provided to Applicant on the terms and conditions set out in this Tender document and such
other terms and conditions subject to which such information is provided. This information is on a wide
range of matters, some of which depends upon interpretation of law. The information given is not an
exhaustive account of statutory requirements and should not be regarded as a complete or authoritative
statement of law.

The INSTITUTE accepts no responsibility for the accuracy or otherwise for any interpretation or opinion
on the law expressed herein. This Tender document is not an agreement. The purpose of this Tender
document is to provide interested parties within formation that may be useful to them in the formulation of
their Proposals pursuant to this Tender document. This Tender document includes statements, which reflect
various assumptions and assessments arrived at by the INSTITUTE in relation to the assignment. Such
assumptions, assessments and statements do not purport to contain all the information that each Applicant
may require. This Tender document may not be appropriate for all persons, and it is not possible for the
INSTITUTE, its employees or advisers to consider the objectives, technical expertise and particular needs
of each party who reads or uses this Tender document.

The assumptions, assessments, statements and information contained in this Tender document, may not be
complete, accurate, adequate or correct. Each Applicant should, therefore, conduct its own investigations
and analysis and should check the accuracy, adequacy, correctness, reliability and completeness of the
assumptions, assessments and information contained in this Tender document and obtain independent
advice from appropriate sources.

The INSTITUTE, its employees and advisers make no representation or warranty and shall have no
liability to any person including any Applicant under any law, statute, rules or regulations or tort, principles
of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise
from or be incurred or suffered on account of anything contained in this Tender document or otherwise,
including the accuracy, adequacy, correctness, reliability or completeness of the Tender document and any
assessment, assumption, statement or information contained therein or deemed to form part of this Tender
document or arising in any way in this Selection Process. The INSTITUTE also accepts no liability of any
nature whether resulting from negligence or otherwise however caused arising from reliance of any
Applicant upon the statements contained in this Tender document.

The INSTITUTE may in its absolute discretion, but without being under any obligation to do so, update,
amend or supplement the information, assessment or assumption contained in this Tender document.

The issue of this Tender document does not imply that the INSTITUTE is bound to select an Applicant or
to appoint the Selected Applicant, as the case may be, for the assignment and the INSTITUTE reserves the
right to reject all or any of the Proposals without assigning any reasons whatsoever.

The Applicant shall bear all its cost associated with or relating to preparation and submission of its
Proposal including but not limited to preparation, copying, postage, delivery fees, expenses associated with
any demonstrations or presentations which may be required by the INSTITUTE, formation of consortium
or any other costs incurred in connection with or relating to its Proposal. All such costs and expenses will
remain with the Applicant and the INSTITUTE shall not be liable in any manner whatsoever for the same
or for any other costs or other expenses incurred by an Applicant in preparation or submission of the
Proposal, regardless of the conduct or outcome of the Selection Process.
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NATIONAL INSTITUTE OF TECHNOLOGY, HAMIRPUR (H.P) 177005

E-tenders are invited from highly reputed, well established & Professional

Housekeeping Agencies registered with appropriate authority, having valid license
under Contract Labour (Regulation & Abolition) Act, 1970 and capable of providing 89
unskilled/Skilled cleanliness personnel and 02 supervisors for ensuring the proper
housekeeping services in the Institute. The tender form may be downloaded from
http:/ /eprocure.gov.in or alternatively through Institute website www.nith.ac.in. The

Tender Document must be submitted along with tender fee of Rs. 1,000/- (Rupees
Three Thousand only) in the shape of Bank Draft drawn in favour of Registrar, National
Institute of Technology Hamirpur (HP). The agency should be fulfilling following criteria:

A. 1. ELIGIBILITY CRITERIA AND OTHER CONDITIONS

The Agency should be approved / recognized/ registered by Govt. of India/
State Govt. for providing housekeeping services.

The Agency must comply and fulfils with all statutory requirements such as
registration with EPF, PAN/ GST/ TAN, P.Tax etc. along with proof and copies
of latest three months challans.

The agency shall compulsorily provide a proof of recent experience viz; of
deploying at least 50 or more housekeeping personnel) in centrally/state
funded institutes / Universities/ NITs /IITs/ Govt. Medical Colleges.

The bidders must have at least three years’ experience (ending month of
March prior of the bid opening) of providing similar type of services to
Central/State Government /PSUs/Nationalised Banks/Reputed
Organizations. Services rendered with list of such
Central/State/PSUs/Nationalized ~ Banks/Reputed  Organizations  with
duration of services shall be furnished.

Average Annual financial turnover of related services during the last three
years ending 31st March of the previous financial year, should be at least 30%
(Thirty percent) of the estimated cost. Liquid assets and /or credit facilities,
net of other contractual commitments and exclusive of any advance payments
which may be made under the contract of no less than the amount specified
in the BDS

The bidder must have successfully executed/completed similar services
(definition of “Similar services” should be clearly defined), over the last three
years i.e. the current financial year and the last three financial years.



g)
h)

j)

Three similar completed services costing not less than the amount equal
to 40% (Forty percent) of the estimated cost; or two similar completed
services costing not less than the amount equal to 50% (Fifty percent) of
the estimated cost. One similar completed services costing not less than
the amount equal to 80% (Eighty percent) of the estimated cost.

The Agency will have to produce Contract Labour License as per Labour Act
from the Labour Department after being awarded the contract within 02
months.

The bidders are required to give presentation before the authorized committee
on scheduled date and time mentioned under Section B.2 (Important Dates).
The bidder should not have been blacklisted by Govt. Department or any
other organization and bidder should not have any litigation in any of the
Labour Court(s). An affidavit to this effect on Non-Judicial stamp paper of Rs.
100/- (Rupees One hundred only) duly notarized be enclosed with the
Technical Bid. Also to note that the applicant is/has not formed/ part of any
cartel at any time for processing any contract including the present tender.
The Firm/company will submit an affidavit to the effect that presently there is
no case in any court or police enquiry is pending against the firm regarding
non disbursal of dues at any time in the past of their contract in such matter.
The agency should read schedule D of this document i.e. TERMS AND
CONDITIONS of this document thoroughly BEFORE BIDDING and once
bidding is done by any Agency it would mean that the bidding agency shall
fulfil and adhere to all terms and conditions mentioned in the tender
document.

APPLICATIONS OF THE AGENCIES NOT MEETING ABOVE ELIGIBILITY
CONDITIONS WILL BE REJECTED.

A.2. Details of the BID Documents:

A.2.1 All the tender documents should be uploaded to e-procurement portal and the

original copy of these tender documents properly numbered, indexed and
properly bind, along with Earnest Money Deposit (EMD) of Rs.3,- 00,000/-

(Rupees Three lakh only) payable in the form of Demand Draft/ Bankers
Cheque/FDR duly pledged in favour of REGISTRAR, NATIONAL INSTITUTE OF
TECHNOLOGY HAMIRPUR (H.P.) should be submitted to NIT Hamirpur.

A.2.2 The validity of the tender shall be 90 (ninety) days from the date of opening of

technical BID.

INSTRUCTIONS TO BIDDER

Submission of BID:

AW Y 7 4
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i5.1.1 The BID in original duly signed should be uploaded on e-procurement portal and

original copy of the same is required to be submitted physically to NIT Hamirpur
as per Tender Document Part-II, Important Dates, Sr. No. 6.

B.1.2 Bidder is advised to submit the BID strictly in accordance with the terms &

B1l.3

conditions and specifications contained in the BID documents and not to
stipulate any deviation or condition. Institute reserves the right to reject any BID
containing deviations to the terms & conditions and requirements stipulated in
the BID document. ,

The Institute will be holding a pre-bid meeting in Conference Hall of
Administrative Block on 08/10/2020 at 3:00 PM, interested prospective
tenderers or their authorized representatives who wish to participate in the Pre-
bid meeting may participate and seek any clarifications. Institute reserves the
right to make any alterations in the tender document suo-moto and /or based on
the suggestions/ decisions arrived at the pre-bid meeting. Interested prospective
tenderers or their authorized representatives who wish to participate in the Pre
Bid meeting shall inform the Institute two days in advance of their participation
by E-Mail at the contact given in the Tender Document to facilitate the Institute
for making necessary arrangements. Any modification to the tender document
will be posted in the Central Public Procurement Portal and such modification
shall be binding on all the tenderers.

B1.4 The prospective tenderers are advised to refer to the websites for any modification

B1.5

B1.6

to the tender Document and the tenderer shall ensure that the tender Documents
submitted by them shall contain such modifications, failing which the tenders are
liable to be rejected.

In the Financial Bid, the Bidders must quote the rates in figures as well as in
words as specified in excel template. If there is any discrepancy between the price
quoted in figures and words, the price quoted in words shall be taken as the final
BID price. Before quoting the financial bid, the bidder must read the entire tender
document carefully and should arrive at the cost claimed by assessing all the
services required by the Institute.

BID shall be submitted in two parts: Part I - Technical Bid and Part II -
Financial Bid.

Part-I should be separately sealed and inscribed with the words “Part I:
“Technical BID “shall be sent to Registrar, National Institute of Technology,
Hamirpur (HP)-177005 and “Part II”: Financial BID”, should only be uploaded on
the e-procurement portal. '

The BID must contain the name, address and contact details of business of the
person or persons submitting the BID and must be signed and sealed by the
Bidder with his/her signature on every page of the BID.

BID by a partnership firm must furnish names of all partners and be signed in
the partnership name, followed by signatures and designations of authorized
partners or other authorized representatives. The copy of partnership deed/
agreement should also be furnished.




c. The Bidder’s name stated in the BID shall be exact legal name of the firm/

B.2

company/corporation etc. as registered or incorporated.

All changes/alterations/corrections in the BID shall be signed with date in full by
the person or persons signing the bid. No erasing and/or overwriting is
allowed.

Transfer of BID submitted by one Bidder to another is not permissible. No
alteration in the essence of BID, once submitted shall be permissible. In case the
Bidder modifies/withdraws during the period of validity, his EMD shall be
forfeited.

B.2.1: TECHNICAL BID SHALL CONTAIN THE FOLLOWING:

i. Cost of BID Tender Document/documentation fees of (Rs.1000/-) in the
shape of Bank Draft.

ii. Earnest Money Deposit (EMD) as per F-1.

iii. BID Form F-2 along with the Bidding document duly signed and stamped
on all pages by the authorized signatory thereby accepting all terms and
conditions.

iv. Bidder’s General Information F-3 along with the documentary proof.

v. Bidder’s Eligibility Criteria F-4 along with the documentary proof.

vi.  No Deviation Confirmation as per F-S.

vii. Company/Agency profile.

viii. Documents related to Trade License, PAN, Professional Tax Registration,
GST, EPF registration No. etc.

ix. Audited financial statement for last the three years (2016-2017, 2017-2018
& 2018-2019).

x. Agency should neither be blacklisted nor any police complaint/case (in any
court) be pending/contemplated against the Agency (An affidavit on a non-
judicial stamp of INR 100 to this effect is required to be submitted).

xi. Additional documents, if any.

xii.  Affidavit as per point (l) of page no. 4.

Note: As mentioned earlier, scanned copies of all bid documents should be
uploaded on CPP portal. If any bidder fails to upload scanned copies of all
documents, the bid will not be accepted. Further, the firm has to submit the
above mentioned documents in hard format too for technical evolution.
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~ART - II: Financial BID shall be uploaded as per schedule-1 of rates enclosed.

IMPORTANT DATES

| s1 Availability of tender documents Date Time
No. | (On http://eprocure.gov.in)
1 Date of online publication 05/10/2020 05:00 PM
2 Document Download start date 06/10/2020 09:00 AM
3 Pre-Bid Meeting date * 08/10/2020 03.00 PM
4 Bid submission start date 12/10/2020 09:00 AM
5 Online Bid submission end date 27/10/2020 05:00 PM
6 Submission of Tender Fee, EMD and all requisite documents 03/11/2020 05:00 PM
(Technical Bid only) uploaded online required to be
submitted physically (Hard Copy) to the Registrar, NIT
Hamirpur-177 005 (HP) failing which the bid will not be
accepted.
7 Date of opening of technical bid 04/11/2020 10.00 AM
|8 Presentation by the Bidders 04/11/2020 11:30 AM
*However, in view of prevailing situation due to COVID-19, online queries/clarifications regarding
tender document may also be sought through email upto 07/10/2020 which will also be taken up
in pre-bid meeting as scheduled above.
The Technical bids shall be opened as per schedule mentioned above at the Conference Hall, NIT
Hamirpur by the authorized officer/ committee. The representative of the participating agency may
remain present at the time of opening of technical bid.
B.3 EARNEST MONEY DEPOSIT AND COVERING LETTER:

i, Earnest Money of Rs. 3,00,000/- (Rupees Three lakh only) should be

submitted along with the Tender by way of:

a. A Demand Draft/Bankers Cheque in favour of Registrar, National Institute
of Technology Hamirpur, H.P. payable at NIT Hamirpur, H.P. of nationalized

bank or

b. A FDR duly pledged in favour of Registrar, National Institute of Technology

Hamirpur, H.P. payable at NIT Hamirpur, H.P.

It should be denominated in INDIAN RUPEES only. Bids without requisite

Earnest Money shall NOT be considered &summarily rejected.

c. Exemption of Tender fee & EMD will only be given to MSME/NSIC registered
bidders. If the bidder is taking exemption for payment of Tender Fee and EMD as

NSIC/MSME registered bidders, then bidder is required to submit NSIC/MSME exemption

certificate for same. The Certificate must be valid as on last date of submission of bid.

i Unsuccessful Bidders' bid security will be returned as promptly as possible
within reasonable time after the expiry of the period of bid prescribed by

the Institute.

| 2P
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B.4.

B.S.

B.6.
B.6.1

iii. The successful Bidder's bid security will be discharged upon the Bidder
accepting the job award letter and furnishing the Performance Guarantee.

iv. The bid security shall be forfeited:
a. If a Bidder withdraws its bid during the period of bid validity; Or

b. If a Bidder makes any statement or encloses any form which turns out to
be false, incorrect and/or misleading at any time and/ or conceals or
suppresses material information; Or

c. In case of the successful Bidder, if the Bidder fails to sign the Agreement
or to furnish performance guarantee within 21days of award of work.

v. Bid Covering Letter should be neatly typed and duly signed by the
authorized signatory on the Bidder’s letter head.

vi. The Technical Bid submitted in response to this Tender Document along
with the supporting material, will become the property of the Institute.

Validity of BID:

Bid submitted by Bidder shall remain valid for acceptance for a period of 90
(ninety) days from the date of opening of the BID. Bidders shall not be entitled
during the said ninety days period to revoke or cancel the BID or to vary the same
or any term thereof without the consent in writing to the Institute. However,
revision in Central Minimum Wages as per government notification will be
considered with its pro-rata effect.

Right of Institute to accept or reject the BIDs:

The Institute reserves the right to accept/reject any or all the BIDs received
without assigning any reason whatsoever. The BIDs, in which any of the
particulars and prescribed information is missing or is incomplete in any respect
and/or the prescribed conditions are not fulfilled, shall be considered non-
responsive and are liable to be rejected. BIDs, not meeting the BID evaluation
criteria as stipulated in the document shall be summarily rejected.

Further, the Institute also reserves the right to rectify any discrepancy of this
advertisement, if found later on. In case of any inadvertent mistake in the process
which may be detected at any stage even after the issue of work order, the
Institute reserves the right to modify/withdraw/cancel any communication made
to the bidder.

BID EVALUATION AND SELECTION CRITERIA

A committee constituted by the Institute will examine the entire proposal on the
basis of

a) Credentials of the agency and the key personnel.

b) Experience in similar business

c) Methodology to be applied for housekeeping services.

d) The quality of the services

e) All other criteria/parameters mentioned in this tender document.

4 o o 7
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B.6.2

B.6.3

The agency will be shortlisted based on sound knowledge and proven experience
in the relevant field. It is the responsibility of the Bidder to convince the Institute
Committee that the premises in the campus are in the safe hands and will be
properly looked after.

The Technical BID shall be evaluated out of 100 marks. The Bidder securing 60
marks in Technical BID shall be declared qualified in the technical evaluation
and only then commercial bids of technically qualified bidders shall be opened.
The breakdown of marks in respect of technical bid will be as under:-

(a) Track record (certification & credentials) =35 marks

(b) Strength of housekeeping personnel & Experience

(Experience should be in the name of same firm/ agency) =25 marks
(c) Capability and Resources =25 marks
(d) Performance =15 marks
B.6.4 Service charges shall be admissible only on minimum wages of 91 housekeeping

B.6.5

B.6.6

B.7

personnel. Service/Administrative charges are to be quoted as a whole amount in
percentage form (%) by considering the present total minimum wages of 91
housekeeping personnel. The Service/Administrative charges may be quoted by
taking into consideration of various components like Stationary, Pay bill
generation and correspondence for EPF & ESI, correspondence for maintenance
of attendance etc., Maintenance of Register & correspondence for Labour
commissions as per CLRA 1970, Electricity charges, uniform of housekeeping
personnel and other overhead expenses. In addition, the Agency has to appoint a
Site In-charge at its own expenses.

The Financial bids of the Bidders who qualify in the technical evaluation stage
shall only be evaluated. However, it may be noted that if a firm quotes NIL or
unjustitable /non-feasible charges, the bid shall be treated as unresponsive and
will not be considered.

It should be noted that the final selection will be based on the cost alone.
Therefore, the bidder who quotes lowest value after fulfilment of clause B 6.3
and B 6.5 and other relevant clauses of this document shall be selected for the
award of contract/work. The lowest value will be calculated by adding quoted
service charge (row-I) by the bidder as given in row D of Part-II (Financial
Bid) of Schedule-I

Signing of the Contract:

The successful Bidder shall be required to execute the Contract Agreement
along with Performance Bank Guarantee (PBG) amounting Rs 15.00 Lakhs




B.8
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only accepting all terms and conditions of tender document stipulated therein on
a non-judicial stamp paper worth Rs. 100/- (Rupees One Hundred only) within
21 days from the issuance of the award letter. In addition to it, the successful
bidder is supposed to respond by its acceptance of offer within five days of
issuance of such letter. In the event of failure on the part of the successful Bidder
to sign the Contract within the period stipulated above, the EMD shall be
forfeited and the acceptance of BID shall be considered as cancelled.

FORMS AND FORMATS FOR SUBMISSION OF BID

PART-1
F-1
DETAILS OF EARNEST MONEY DEPOSIT
(To be put in a separate sealed envelope marked Earnest Money)

Name of the Bank

Demand Draft/
Bankers Cheque

Dated

Amount

Signature of the Bidder or
His /Her authorized signatory
Date:- With Seal of the Agency
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F-2
BID Form
THE REGISTRAR

NATIONAL INSTITUTE OF TECHNOLOGY
HAMIRPUR (H.P.)-177005.

Subject: BID for providing Housekeeping Services (89 Nos.) Skilled/Unskilled

Housekeeping personnel and 02 Supervisors.

1) Having carefully examined all the BID Documents attached to your invitation to
BID ref No. .....cooeeenn. . we offer our services for the aforesaid work in
conformity with all the terms and conditions stated therein.

2) We enclose herewith Rs. 3, 00,000/- as Earnest Money Deposit in the form of
Demand Draft/ Bankers Cheque/FDR No. dated issued
by in favour of Registrar, NIT Hamirpur (HP).

3) We certify that we have carefully read each and every condition and the scope of
work given in the BID document and having understood the same we confirm our
acceptance in it without any condition or deviation.

4) We agree to keep the BID valid for 90 (Ninety) days from the date of opening of
the BID and the period shall remain binding.

5) Unless and until a formal CONTRACT is prepared and executed, this BID together
with written acceptance of tender thereof shall constitute a binding CONTRACT
between Institute and us.

6) We hereby submit our offer and enclose “Part II- Financial Bid “Schedule-I

Witnesses: For and on behalf of:

——————————— (Signature)
(Signature and Seal)
Name ~-—---—=-=---m=r=mmmm s e
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F-3

BIDDER’S GENERAL INFORMATION

Bidder should submit following information along with the self-attested photocopies of
supporting documents:

1. Name of Firm/Agency

2. Number of Years in Operation :

3. Registered address

4. Operational Address if different from above:

Telephone No. (Landline)

5.

6. Telefax No.

7. Mobile No.

8. Email Address

9. Name & Address of Branch, if any:

10. Type of Organization (whether public limited/ private limited/
partnership/sole proprietorship) as per attached proof:

11. Name of Proprietor/ Partners/Directors of the
Organization/Firm:

12, ISO Certification, if any {If yes, please furnish details}

(SIGNATURE OF BIDDER WITH SEAL)
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NATIONAL INSTITUTE OF TECHNOLOGY,
HAMIRPUR (H.P) 177005

F-4

Details to be filled by the Agency applying for tender for Housekeeping Services Contract
at NIT Hamirpur (each response/ document must be given with proper reference in the

following tender document).

1

Name of the Agency (full address with contact
No.)

Proof at
page ----

2

Registration No. of the Agency under State/
Central Govt. (Attach Copy)

(a) List of the clients wherein housekeeping
staff of SO or more per shift (8hrs) is provided
at one location/ campus during previous
three years only. (Attach Copies).

(b) Experience of Working in Central/State
Govt. Institutes/Organizations specially
handling Student related activities viz.
Hostels, Student Functions/ Festivals in last
five years only (Attach Copies)

(a) ESI No.

(b) EPF registration No.

(c) GST No. (zone of Registration)
(d) PAN/TAN

(Attach Copies)

(a) Total Annual Turnover. (The Agency should
have an average annual turnover of minimum
Rs. 3 Crores (Rupees three crore) for the last
three years.)

(Please attach separate sheet of average annual
turnover certified by Chartered Accountant)

(b) ITR of last three Assessment Years

(c) Details of Bankers and a certificate from the
Bank for providing bank guarantee of
minimum value of Rs. 15,00,000/-(Rupees
Fifteen lakh only)

Experience in housekeeping business for at
least five years.(Attach Copies)

(a)Valid ISO Certificate or any other

/ W e -
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certificates (Attach Copies)
(b) Self-attested copy of valid license for p. ——--
housekeeping services of the last three years.

10. | Details of any tie-ups (Copies attached) p. -----
11. | Any other information/ document tenderer
wishes to submit for consideration by NIT p. -----
Hamirpur.

Note: If any information given in the technical bid is found false at any stage of
assessment, the entire earnest money will be forfeited to NIT Hamirpur and the bid
will be rejected. In such a case, NIT Hamirpur reserved the right to blacklist the

tenderer.

Signature of the

Bidder or His/Her
Authorized signatory
With Seal of the Agency
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Format for detail of Experience

Sl.
No

Name of
organization/
Institute with
Location

Duration No. of
Housekeeping
From To Personnel

No. of
Supervisor

Signature of the Authorized Signatory
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F-S5

NO DEVIATION CONFIRMATION

To
THE REGISTRAR
NATIONAL INSTITUTE OF TECHNOLOGY
HAMIRPUR (H.P.).

Dear Sir,

I[/We understand that any deviation/exception in any form may result in
rejection of BID. I/We, therefore, certify that I/we have not taken any
exceptions/deviations anywhere in the BID and I/ we agree that if any

deviation/exception is mentioned or noticed, our BID may be rejected.

(SEAL AND SIGNATURE OF BIDDER)
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LETTER OF AUTHORITY

PROFORMA LETTER OF AUTHORITY FOR ATTENDING PRESENTATION, TECHNICAL &
FINANCIAL BID OPENING AND OTHER COMMUNICATION / CORRESPONDENCE RELATING
TO BID.

[\ o T S S Date:

THE REGISTRAR
NATIONAL INSTITUTE OF TECHNOLOGY
HAMIRPUR (H.P.).

Dear Sir,

I[/We hereby authorize following representative(s) to
attend Technical/Financial BID opening and for any presentation /other correspondence and
communication against Bidding Document:

Name & Designation Signature

Name & Designation Signature

It is hereby confirmed that all commitments made by aforementioned authorized representative
(s) shall be binding on us.

Yours faithfully,

Signature

Name
Designation :
For and on behalf of

Note: This letter of authority should be on the letter head of the bidder and should be signed
by a competent authority.
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PROFORMA OF BANK GUARANTEE FOR CONTRACT PERFORMANCE SECURITY
(ON NON-JUDICIAL PAPER OF APPROPRIATE VALUE)

To

THE REGISTRAR
NATIONAL INSTITUTE OF TECHNOLOGY
HAMIRPUR (H.P.).

Dear Sir(s),

M/s have been awarded the
work of for NIT Hamirpur.

The Contract conditions provide that the CONTRACTOR shall pay a sum of
Rs. (Rupees.....ccovvvevenninnn.. only) as full Contract Performance Guarantee

in the form mentioned therein. The form of payment of Contract Performance
Guarantee includes guarantee executed by Nationalized Bank, undertaking full
responsibility to indemnify NIT Hamirpur, in case of default.

The said has approached us and at
their request and in consideration of the premises we having our office at
have agreed to give such guarantee as mentioned hereinafter.

1. I/We hereby undertake
and agree with you that if default shall be made by
M/s in performing any of the terms and conditions of

the tender or in payment of any money payable to NIT Hamirpur, I/we shall on
demand pay without any recourse to the contractor, to you in such manner as you
may direct the said amount of Rs. ( only) or
such portion thereof not exceeding the said sum as you may from time to time
require.

2. You will have the full liberty without reference to me/us and without affecting this
guarantee, postpone for any time or from time to time the exercise of any of the
powers and rights conferred on you wunder the contract with the said

and to enforce or to forbear from endorsing any

powers or rights or by reason of time being given to the said
which under law relating to the sureties would but for
provision have the effect of releasing us.

3. Your right to recover the said sum of Rs.
(Rupees ) from
me/us in manner aforesaid will not be affected or suspended by reason of the fact
that any dispute or disputes have been raised by the said
M/s. and/or that any dispute or disputes are pending
before any officer, tribunal or court.
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4. This guarantee shall be irrevocable and shall remain valid up to If
any further extension of this guarantee is required, the same shall be extended to
such required period on receiving instruction from M/s.

_ on whose behalf this guarantee is issued.

5. The Bank Guarantee’s payment of an amount is payable on demand and in any case
within 48 hours of the presentation of the letter of invocation of Bank Guarantee.
Should the banker fail to release payment on demand, a penal interest as applicable
shall become payable immediately and any dispute arising out of or in relation to the
said Bank Guarantee shall be subject to the jurisdiction of District Courts.

6. 1/We have power to issue this guarantee in your favour under Memorandum and
Articles of Association and the undersigned has full power to do under the Power of
Attorney dated granted to him by the Bank.

Yours faithfully,

Bank by its Constituted Attorney

Signature of a person duly
Authorized to sign on behalf of the Bank

INSTRUCTIONS FOR FURNISHING CONTRACT PERFORMANCE SECURITY

1. The Bank Guarantee by successful bidder(s) will be given on non-judicial stamp
paper as per stamp duty applicable. The non-judicial stamp paper should be in the
name of the issuing bank. In case of foreign bank, the said bank guarantee to be
issued by its correspondent bank in India on requisite non-judicial stamp paper and
place of bid to be considered as Hamirpur (H.P.).

2. The bank guarantee by bidders will be given from bank as specified in Instructions to

Bidders.
3. A letter from the issuing bank of the requisite Bank Guarantee confirming that said
bank guarantee and all future communication relating to the Bank Guarantee shall

be forwarded to Employer.

4. If a bank guarantee is issued by a commercial bank, then a letter to Employer and
copy to Consultant confirming its net worth is more than Rs. (Rupees
or its equivalent in foreign currency along with

documentary evidence.
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NATIONAL INSTITUTE OF TECHNOLOGY, HAMIRPUR (HP) - 177005
PART II- FINANCIAL BID

SCHEDULE-I

requirement of relevant act/ law applicable from time to time.

. No. Head Percentage Monthly Rate for Monthly Rate for
or rate Cleanliness Supervisor
personnel ( per 8 hrs shift)
( per 8 hrs shift)
1 2 3 4 5
A | (i) Minimum Wages as per latest - Rs. 10,920/- Rs. 15,418/-
minimum wage notification
(ii) Special allowance on A(i) 10% Rs. 1,092/- Rs. 1,542/-
(iii) EPF to be charged on A(i) 13.36% | Rs.1,459/- Rs. 2060/-
(iv)Uniform & Washing maintenance Fixed@Rs. | Rs, 75/- Rs. 75/-
charge 75/- per head
per month
(v) Total [ (i) to (iv) - Rs. 13546/- Rs. 19095/ -
(vi) Strength - 89 02
(vii ) Category wise Monthly Amount - Rs.12,05594/- | Rs. 38190/-
C | Monthly Total Amount - Rs.12,43,784/-
D | Service charges/Administrative - (i) % .
charges/Any other charges (to be (iiy Amount for evaluation = Rs.
quoted by the agency on minimum (quoted above % of Rs. 12,43,784.00)
wages of 91 housekeeping personnel i.e. (Please quote the rate only online on central e-
Rs.12,43,784/- procurement portal)

L The Second party has to provide ESI or Workmen Compensation and Term Life Insurance of
equivalent amount to the deployed manpower in consultation with first party; Actual amount of
premium shall be reimbursed on production of proof.

2. The wages and other dues specified above are tentative and subject to change as per statutory

Note- TDS will be deducted from the bill @ 2% for the purpose of Income Tax and 2% for the purpose of GST or as

applicable from time to time.

Dated:

Signature of the bidder or
His/her authorized signatory
with Seal of the Agency
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C. SCOPE OF WORK

Cl DETAILS OF WORK TO BE CARRIED OUT BY THE CONTRACTOR:

C.1.1 General cleaning (sweeping, mopping, dusting and any other
connected work) of the office rooms, open office halls, conference
rooms (Halls), Auditorium, Library, reception, corridors, stairs,
classrooms, Hostels, parking areas, service area, all roads inside the
NIT Hamirpur Campus and all unspecified areas/location within the
Campus. First cleaning has to be done with phenyl detergent and
disinfectant.

C.1.2 Cleaning of toilets and bathrooms has to be done at regular interval
and in any case not less than three times/day with phenyl detergent
and disinfectant, which will be provided by the Institute. Daily
working register should be maintained for each building.

C.1.3 Removal of garbage from all dustbins kept in the office, instructional
and hostel premises. Removal of waste papers, Tea Cups, packing
material, plant leaves (waste) and any other garbage from the entire
premises including the staircases, lift areas, open area etc. and
removal of blockage in drainages, gutter /Toilets etc.

C.1.4 Cleaning of workstations, table tops, chairs, computers, almirahs,
frames, panels, railings, computers, glasses and cabin partitions.

C.1.5 Stain removal treatment of entire premises including stairs, area of
office cabins, conference halls, Auditorium, reception, toilets etc. and
stain removing of the furniture and equipment’s.

C.1.6 Cleaning and dusting of planters, paintings, posters, notice-boards
etc.

C.1.7 Removal of bird droppings and other dirt’s on the inner walls or on
the foot of doors, ventilators etc. as and when required.

C.1.8 Air-freshener spray in conference room (if required), Air Handling
Unit, officer’s rooms once in a day and also on requirement basis as
directed by the department.




22

The above mentioned work from C.1.1 to C.1.8 are to be carried
out on all week days and also on requirement basis as directed by
department, however, two sanitation workers to be kept on
standby at Administrative Block on Public holidays for the
upkeep of Administrative Block and to attend any emergency
requirement.

C.2 DETAILS OF JOBS TO BE CARRIED OUT WEEKLY (ON
SATURDAY) ARE AS UNDER:

C.2.1 Scrubbing and thorough cleaning/washing of the entire floor area by
using cleaning material and dry/wet mopping.

C.2.2 Dusting of walls, roofs etc. from top downward and removal of cobweb.
C.2.3 Cleaning of windowpanes and partition door.

C.2.4 Cleaning of drinking water coolers area, dustbins, buckets etc. with
detergents.

C.2.5 Weekly cleaning and dusting of Ventilator blinds and brushing of
upholstered chairs and sofas.

C.3 DETAIL OF JOBS TO BE CARRIED OUT FORTNIGHTLY ARE AS
UNDER:

C.3.1 Cleaning of upholstery of sofas and other upholstered chairs and A.C.
grills.

C.3.2 Adult Mosquito Control (Inside the campus) treatment will be done by
means of spraying to get rid of all adult insects within the premises.
This treatment will be done by means of fogging to get rid of Adult
insects hidden in A.C. ducts, behind the furniture and all other
hidden places.

C.4 DETAIL OF JOBS TO BE CARRIED OUT MONTHLY ARE AS
UNDER:

C.4.1 Cleaning of floors by shifting and moving furniture such as sofa,
almirahs, tables, etc.
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C.4.2  General cleaning/dusting of panels, posters, paintings, etc.

C.4.3 Polishing of covered floor area, cleaning of sanitary / water
supply fixtures, wall tiles, etc.

C.4.4 Removal of cobwebs in back/hidden areas in places like
electrical substations, U.P.S. room, telephone exchange etc.

C.4.5 Removal of weeds from edges of paths/roads, paved-laid area,
corners, crevices in terraces, etc.

C.4.6 Insect Control/ Disinfectant treatment will be done by means of
spraying in Toilets.

C.5 CLEANING OF TOILETS

Toilets need to be kept clean in all respects by sweeping, washing and
mopping of floors, washing of glazed tiles on walls, urinal pots W.C.
pans, sinks, wash basins, and all other fittings and fixtures using
disinfecting material like phenyl, vim, detergent powder, acid, liquid
soap etc. on daily basis. Soap containers need to be kept filled at all
time and naphthalene balls in urinal pots and air
freshener/naphthalene balls/toilet papers etc. The Cleaning Personnel
should be exclusively deputed on regular basis to undertake regular
cleaning of the toilets.

Note:- The above mentioned activities are not to be carried out with
manpower only but it should also be done with the machines
as per applicability and necessity and hence the firm should be
capable to handle the sanitation machinery viz. Automatic
Floor Scrubber, Driers for scrubbing, drying of corridors and
floors, Single Disc Scrubber/Polishers for scrubbing and
polishing of hard floors, Wet and Dry suction cleaners for back
up Unit of scrubber for collection of wet slurry and also required
for cleaning of toilets, Dry Type commercial vacuum cleaners for
daily dusting needs & vacuuming, Walk behind sweeping
machines for mechanized sweeping of outer areas, High
pressure cleaning machines for pressure washing of toilets &
other areas, Glass Kits for Glass cleaning, Floor signs for wet
floor signs. Consumables and equipments required, will be
provided/issued by the Institute to the workers through
authorized Institute Officer Incharge.
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C.6 SPECIAL CONDITIONS:

C.6.1 Normal tools, implements and consumable materials etc. required for
the work will be supplied by the NIT Hamirpur.

C.6.2 No accommodation for the workers will be provided by the Institute.

C.6.3 An office should be maintained for daily operation like attendance,
payment records, deployment issues etc.

C.6.4 Duty chart should be maintained in Hostels/Departments/Centres.

D. TERMS AND CONDITIONS
D.1 “SCHEDULE OF SERVICE” is as per Scope of Work.

D.2 The Agency shall be responsible for all/any injuries and accidents to
persons employed by it. It will also provide an Insurance Policy to its
personnel for covering personal accident while performing their duties.

D.3 The agency shall be responsible for the good conduct and behaviour of
its employees. If any employee of the Agency is found misbehaving with
the supervisory staff or any other faculty /staff/student of the Institute,
the services of such employee(s) shall be replaced on the
recommendations of the Authorized Officer or FI (Housekeeping) or any
other Officer designated by the Director, NIT, Hamirpur (HP) with
immediate effect. The Agency shall issue necessary instructions to its
employees to act upon the instructions given by such designated
officer(s) of the Institute.

D.4 The Agency and its staff shall take proper and reasonable precautions
to prevent loss, destruction, waste or misuse of the areas of
responsibility given to it by the Institute and shall not knowingly lend to
any person or Agency of the effects or assets of the Institute under its
control.

In the event of any loss being caused to the Institute on account of
negligence/dereliction of duties by the Agency or Agency’s
employee that shall be established by appropriate committee
appointed by Director NIT Hamirpur. As decided by such
committee, the Institute should get the loss compensated from the

Agency.
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The Agency shall not appoint any other Agency or third party to carry
out any obligation/task/function, under the contract.

The Agency shall take day to day instructions from the Faculty
Incharge (Housekeeping) of the Institute or Assistant Registrar
(Services) in the absence of FI (Housekeeping)

If the Agency fails to implement the assigned jobs or parts of the
Standard Operating Procedures to the satisfaction of the Director of the
Institute or any officer nominated by him on any day in any part of the
areas assigned, the Agency shall be penalized by imposing a fine in
addition to the claim of the Institute as mentioned above in D4. The
amount of penalty will be deducted from the monthly bills.

None of the employees of the Agency shall enter any kind of private
work at any location of the Institute during working hours. The
employees should not be put in different shifts at other locations & they
should not be employed by other Agencies.

The qualification & experience criteria given below is just indicative for supply
of manpower and shall finally be decided as per institute norms/
requirement:-

Sl. | Name of Type of | Qualifications & Nos. of Shifts
N | the Post the Post | Experience People/
o strength
1. | Cleanliness | Skilled 10+2 having 03 years’| 02 No. (per 8
Supervisor experience or Matriculate hours
with 05 years’ experience shift)
2. | Cleanliness [Unskilled | Literate with sound 89 Nos. ‘
personnel health and 02 years’
experience
Total 91 Nos.

*on acquiring age of 60 years any time during the contract agreement
period, it shall be the sole responsibility of the agency to replace those
housekeeping personnel immediately.

The Agency should depute 89 housekeeping personnel including 02
Supervisors. In special circumstances, the Institute will have liberty to
increase/decrease the total number of personnel to the extent of 10%
for a short period by giving at least one week’s notice to the Agency. It
would be desirable that all Housekeeping personnel deployed should have
knowledge of Fire Fighting, First Aid.

r o Ad—
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After the work is awarded, the Agency is required to provide the details of the
staff, proposed to be deployed viz. their name, fathers name, DOB, residential
address, telephone number, recent passport size photograph, in the form of a
data base in both hard & soft form and also provide a local police clearance
certificate as per format:-

No

Sl| Name | Father’s | DOB | Qualifications | Category | Experience | Address | Mobile | Photo | Aadhar | Remarks

Name No.

The housekeeping staff provided for deployment will be assessed

by the Institute/ concerned authority before the final deployment.

D.10

D.11

D.12

D.13

D.14

D.15

In the event of revision of rates in wages by the Central Government at
any time, the same rates will accordingly be revised; however this would
not in any way alter the initially calculated service charges from the
percentage value quoted. The ‘Onus’ for producing the copy of
notification of Government of India, will be on the Agency.

Agency shall abide by all laws of the land including, Labour Laws, ESI,
EPF, Income Tax, Professional Tax, GST or any other Taxes levied by
the Government, Companies Act, TAX Deduction liabilities, Bonus,
Welfare measures of its employees and all other obligations that enjoin
in such cases and are not essentially enumerated and defined herein,
though any such onus shall be the exclusive responsibility of the
Agency, and it shall not involve the Institute in any way what-so-ever.
Agency should quote the service charges considering all these points
accordingly.

The manpower proposed to be deployed by the Agency shall be subject
to screening by the Institute, to ascertain their suitability and skills.
Before deploying a person in the Institute the Agency shall furnish
complete particulars and obtain written approval of the designated
officer of the Institute on a Performa to be collected from Authorized
Officer, National Institute of Technology, Hamirpur.

Institute reserves the right to ask and require the Agency to remove any
person deployed by the Agency, without assigning any reason/notice.

The Agency shall provide trained manpower. The Agency shall also
undertake at its own expense in consultation with the Institute, a
continual updating of skills and processes and procedure to be followed
by the Housekeeping Staff provided to the Institute by organizing
suitable training schedules for them. The Agency shall also provide a
tentative schedule/plan for training of its staff for one year.

In case the jobs performed are not found to be satisfactory, the contract
shall be terminated even before expiry of the period of contract by
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giving notice of 60 days to this effect. A record of every lapse small or
big will be maintained by FI (Housekeeping) or any other officer
authorized by Competent Authority and a weekly meeting of the
representative of the Agency with FI (Housekeeping) will be held and
minutes of the same recorded for compliance.

The Agency shall in no case pay its employees less than the minimum
mandatory rates as specified by Government of India per month plus
allowances. The payment should be made only by e-payment or e-
transfer and a record of that should be kept in a register which may be
examined by the Institute at any time. In case the Agency fails to make
timely payments to its employees, or any employee of the Agency
reports to the Institute regarding non-payment of dues, the Institute on
being satisfied of the complaint shall pay the employees of the Agency
directly and suitable deductions shall be made from the amount to be
paid to the Agency. In case of EPF, the Agency shall produce original
challans/receipts along with the scroll of the employees, whose EPF
stands deposited by the Agency to the Registrar of the Institute for
verification &reimbursement.

The Agency shall supply uniforms (all weather) with name plates to
the persons engaged by it. The Institute shall not allow any employee
of the Agency to work inside the Institute without uniform except in
cases wherein specifically asked for. The uniform should be in good
condition and not torn/worn out/faded. The Agency shall get the
identity card of each personnel countersigned by its Site In-charge.
In case the services of any personnel are terminated, his/her Identity
Card shall be handed over to the Faculty Incharge (Housekeeping) of
the Institute for destruction.

The housekeeping staffs are entitled to a paid rest day in every period of
seven days. (Refer Section 13(b) of the Minimum Wages Act, 1948 and
Rule 23 of the Wages (Central) Rules, 1950).

The Agency shall have a proper system for checking the Housekeeping
staff on duty. Records of the same should be effectively maintained and
shortcomings if any should be immediately rectified. A daily report is to
be submitted to the FI (Housekeeping Services) through AR (Services).
The Agency should supply performance Books at each site. All such
records shall be subject to scrutiny by the Institute.

Agency will apply to the Labour Commissioner for obtaining a labour
license and will submit a copy of license to the Registrar of the Institute
within 60 days from the date of issue of the award of contract.
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That no right, much less a legal right shall vest in the Agency’s
workers/employees to claim/have employment or otherwise seek
absorption in the Institute nor the Agency’s workers/employees, shall
have any right whatsoever to claim the benefits and/or emoluments
that may be permissible or paid to the employees of the Institute. The
workers will always remain the employees of the Agency and this shall
be solely the responsibility of the Agency to make it clear to their
workers before deputing on work at the Institute; such a stipulation
shall also be mentioned in the appointment letter, or any similar
document which may be issued to workers/ employees of the Agency.

The Agency shall not be allowed to change its name and style after the
award of the contract.

NIT Hamirpur shall have no responsibility, statutory obligation towards
taxes, fees. As per applicable labour laws, Govt. Rules & regulations in
force related to salary, statutory payments, ESI, EPF and Bonus etc. for
execution of the contract.

Performance Bank Guarantee: The CONTRACTOR shall furnish
Performance Bank Guarantee to the Institute, within 21 days from the
date of notification of award, a security of Rs.15, 00,000/- (Rupees
fifteen Lakh only) in the form of Bank Guarantee (as per Performa
enclosed) with the Institute which will be refunded only after the expiry
of the said contract period subject to clearance of all dues of
housekeeping personnel. Performance Bank Guarantee shall remain
valid for a period of 60 days beyond the date of completion of all
contractual obligations.

TERMINATION: Notwithstanding anything contained hereinbefore to
the contrary, the Institute shall have full power and authority to
terminate this Agreement without assigning any reason by giving 60
(sixty) days clear notice in writing.

PENALTY: In the event of the Agency’s failure to satisfactory execute
the work entrusted to it under this Agreement, or withdraw from the
agreement before expiry of contract, the Institute shall make alternate
arrangement to do it and the difference of cost incurred by the Institute
thereby shall be recovered from the Agency’s unpaid bills and/or
Performance Bank Guarantee.

If the present housekeeping staffs are less than the minimum requirement
then a penalty @ Rs. 100/- per worker shall be imposed and deducted from
the service charges of the Agency.
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If any incident of Misbehaviour by the Contract Manpower with
Institute employee or relative/ visitors occurs or If the housekeeping
personnel deployed by the agency any time are found absent from duty
or sleeping or found engaged in anti-social activities, smart phone
viewing during duty hours, then a committee of the following members
will examine the case and a penalty of Rs 500 per incident shall be
imposed by the constituted committee and deducted from the service
charges of the Company.

i) Faculty Incharge (Housekeeping)
ii) Faculty Incharge (Purchase)

iii) Assistant Registrar (A&F)

iv) Assistant Registrar (E&S)

If the contractor fails to release the wages for the preceding month on
or before 7t of every month then a penalty @ Rs. 500/- per day for a.
week and Rs. 1000/- per day thereafter will be imposed and deducted

from the service charges of the Company for that month.

In the event of any housekeeping personnel being on leave/absent,
the agency shall ensure suitable alternative arrangement to make
up for such absence. To meet such eventualities the agency shall
make provision for leave reserve for which no extra payment will
be made.

D.29 SET OFF: Any sum of money due to payable to the Tenderer including

D.30

D.31

security deposit (returnable to the tenderer) under this contract may be
appropriated by the Institute and set off against any claim of the
Institute for the payment of any sum of money arising out of or under
any other contract made by the Tenderer with the Institute.

REVISION OF RATE: Effect of revision of Central Minimum Wage
with its pro rate effect as per revised circular of Office of the Labour
Commissioner, Govt. of India from time to time will be considered
subject to submission of application along with notification by the
agency. '

TAXES, DUTIES AND LEVIES: All taxes, duties, levies etc.
imposed by the State, Central Government and Local Bodies in
connection with this contract in force at the time of submission of BIDs
shall be borne by the agency and depositing of the same and other
levies with the Govt. shall be the sole responsibility of agency
concerned.
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PERIOD OF CONTRACT: The contract shall be initially for a period
of 01 (one) year which may be renewed annually based on satisfactory
performance to be decided by a duly constituted committee by the
Institute for a maximum period of three years on identical quoted
Service Charges.

The Agency shall be responsible for fulfilling the requirements of all
statutory provisions of the relevant enactments viz. The Minimum
Wages Act 1948, The Payment of Wages Act 1936, The Contract Labour
(Regulation & Abolition) Act 1970 and as amended from time to time
and all other Labour enactments and all other laws and acts applicable
at its own risk and cost in respect of all staff deployed by it and keep
the Institute indemnified for any action brought against it for any
violation /noncompliance of any of the provisions of any of the Acts etc.

PAYMENT OF CONTRACTOR’S BILL:

The payment of wages for the month shall be released by the contractor
latest by 7t of every month and thereafter, the monthly bill shall be
submitted to the Management of the Institute by 15th of every month.
100% of the total invoice value or admissible amount will be released by
the first party before 5t day of following month provided the
invoice/bill is accompanied by the proof of the following: -

i. Certified Attendance Sheet of month for which payment is
claimed.

ii. Wages statement & EPF deposit (bank challan/remittances)
statement showing individuals deductions under different
mandatory heads for the month of the amount contributed by the
“Principal Employer” i.e. NIT Hamirpur as per “EPF & MP Act
19527,

iii.  Certified copy of the bank scroll showing disbursement of wages
in individual accounts.

iv.  Challans for depositing Employees Provident Fund contributed by
the Principal Employer etc. of the previous month as per EPF- &
M P Act -1952 or various heads.

v. Copy of the vehicle log book for the month for which the bill is
being claimed.

vi.  GST deposit challan copy.

All payments will be subject to deduction of TDS as per Income Tax Act
and GST Act.

ACCIDENT OR INJURY TO WORKMEN & INDEMNITY: The Institute
shall not be liable for any damage or compensation payable in respect
of or in consequence of any accident or injury to any workman or other
person in the employment of the contract.

1 O
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The Contractor shall indemnify and keep indemnified the Institute
against all such damage and compensation whatsoever in respect or in
relation thereto.

Workmen should be insured against personnel accidents arising out
during the course of their duties. The agency shall be SOLELY
responsible for the insurance of its personnel if required/applicable as
per prevailing laws of the Land/statutory provisions. The housekeeping
agency shall specifically ensure compliance of various Laws, rules in
force, statutory regulations/Acts applicable to workers.

DAMAGE TO PROPERTY: The Contractor shall be responsible for
making good to the satisfaction of the Faculty Incharge
(Housekeeping)/Estate Officer any loss or any damage to all structures
and properties within the Institute premises. If such loss or damage is
due to fault and/or the negligence or wilful acts or omission of the
Contractor, his employees, agents or representatives the contractor
shall compensate for the loss as assessed by the Estate Officer.

ARBITRATION: Except as otherwise provided elsewhere in the
contract, if any dispute, difference, question or disagreement or matter
whatsoever, shall, before and after completion or abandonment of work
or extended period, hereafter arises between the parties, as to the
meaning, operation or effect of the contract or relating to the contract
or breach thereof, shall be referred to Sole Arbitrator to be appointed by
the Director of the Institute at the time of dispute or after.

JURISDICTION:

The contract shall be governed by and construed according to the law
in force in India. Only the Courts at Hamirpur (HP) will have the
jurisdiction to hear and decide the actions and proceedings arising out
of the contract.

GENERAL RULES: Smoking and consumption of alcohol within the
entire area of the Institute is strictly prohibited. Violators of this
rule shall be prosecuted as per law and the contractor must remove
such offenders immediately.

SITE FAMILIARISATION: Before quoting, the Tenderer at its own
interest shall carry out site visits to know the site conditions and full
implications of the assignment. This will also help him in proper
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assessment of the work. Failure to do so will not absolve the contractor
of his responsibility to carry out the work as specified in the Tender
Documents. The cost of visiting the site shall be borne by the Tenderer
and shall be at his own responsibility and risk.

LAST PAYMENT: The last payment of the Agency will be cleared only
after ascertaining clearance of all liabilities pending with the Institute.
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ACCEPTANCE CERTIFICATE

Lis v wun van Fump it § £33 (Designation).......ccoevvivininnnnnnnnn. of (name of the
Fa N =L o Tex 4 PR have
read and understood and hereby accept the above mentioned Terms &
Conditions (Para....... | (s PO along with all the Appendices) for the

Housekeeping Contract of NIT Hamirpur (HP).

Signatures of Authorized Signatory

Date: Agency
Seal/Stamp
Place:

Counter Signatures of the Registrar, NIT Hamirpur (HP)
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NATIONAL INSTITUTE OF TECHNOLOGY, HAMIRPUR (HP)-177 005

EVALUATION MATRIX FOR AWARD OF HOUSEKEEPING PERSONNEL SERVICES

Name of the bidder

(to be filled in by the agency)

Evaluation Matrix - TOTAL 100 Marks

S.No. | Description Documenta | Marks
ry Proof
attached at
Page No.

| Track record (Certificate& Credentials ) (35 Marks )

a) Company Incorporation ( 10 Marks)

()  Public Limited company- (10 /10marks)

(i)  Private Limited Company-  (5/10 Marks)

(iiy  Partnership firm- (03/10 Marks)

(iv)  Proprietary firm- (02/10 marks)

b) ISO 9001:2008 certification (10 Marks) (10/10 Marks)

c) Assessment of average turnover for the preceding three financial years
on the basis of audited balance sheets and certificates of [TRs (15
Marks maximum)

()  Turnover of >INR 45 Lac <INR 1 crores (5/10)

(i) Turnover of >INR 1 crores<INR 5 crores (10/10)

(iiiy  Turnover of >INR 5 crores (15/10)

H Strength of Housekeeping personnel and experience (25 Marks )
[Experience should be in the name of same firm/agency]

a) Total housekeeping personnel on rolls for housekeeping services of
Central/State Govt. Institutes/Organizations specially handling student
related activities

as on tender publication date (Attach Proof). (10 marks)

(i)  50-100 housekeeping personnel =02/10

(i) 101-150 housekeeping personnel =4/10

(i) 150-200 housekeeping personnel  =6/10

(iv)  200-250 housekeeping personnel =8/10

(v)  250-300 housekeeping personnel  =10/10
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b) Last 03 years work order and corresponding certificate detail — should be in the name
of same [applying] firm. Number of Contracts in of Central/State Govt.
Institutes/Organizations specially handling student(15 Marks)

a) 1-3 contracts each with annual value equal to 45 Lac (5/15)

b)  4-5 contracts each with annual value above 45 Lac (7/15)

c) 6-7 contracts each with annual value above 1.00 Crore (10/15)

d) 8-10 contracts each with annual value above 1.00 Crore (12/15)

e) More than 10 contracts each with annual value above 1.00 Crore

(15/15)

M Capability and Resources (25 Marks )
a) Management profile and resources available (05 marks)
b) Presentation by Bidders (scope of work and feedback from any two existing

customers) to be reviewed by the NIT  Management

(20 marks)
v Past Performance of the Firms (15 Marks)
a) Performance Certificate from previous Institutional/Organization last three

years

Satisfactory Performance (03 Marks per certificate)

Very good or above performance (05 Marks per certificate)

Marks Scored in Technical Component

Total Marks Score

Note: It is mandatory for the agency to fill up page no. of the documentary proof before submission of
the tender.




